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Shipment Booking in GLO (Pre-ASN)

Email Users

This guide covers how to book shipments and request pickups in the Global Logistics
Orchestration (GLO) system as a Email User.

Vendor Booking Overview
Suppliers using e2open will receive system alerts to initiate vendor bookings for

shipments ready to dispatch.

You will receive an email with an Excel attachment from the e2open system:
mailer@services.e2open.com

An alert is sent to the supplier to create a Vendor Booking in GLO
Vendor Booking Required Alert based on the PO commit date or the PO required delivery date
minus (transit time from PO plus 5 days for preparation).

GLO includes several processes to support shipment booking, tracking, and
documentation. Below is an overview of these processes for your reference.

Shipment Booking Start the vendor Booking process in the GLO tool -only the Ul
(Pre-ASN) link option is available

Finalize Vendor Booking and upload the required shipping

Document Upload
=ocument ploac documents using the email released by the system

NOTE: Parcel booking is not possible with GLO, but you can share data in the tool to ensure
shipment visibility for Jabil > Check Tracking Sharing process in our Supplier Collaboration page

For more details visit our webpage:

https://www.jabil.com/supplier/supplier-collaboration.html
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Shipment Booking in GLO (Pre-ASN)

Email Users

o Shipment Booking in GLO is ONLY performed through the Ul (User Interface).

How to access GLO
For Email Users, access to the Ul is only available through the following method:

e Can ONLY access GLO via the system-generated email alert
Email Users ¢ Click the Ul link included in the email to start the booking process
¢ Booking cannot be initiated without this link

A Vendor Booking Required Alert is sent based on:
e PO commit date or

« Required delivery date (considering transit time + 5 preparation days)

How to book shipment in GLO tool

® Email Alert

Vendor Booking Required Alert/S81UY I EL] 300 [Ret-dc 407 1ab- 7906 - 4006-8119-7387227c0197]
LR ey e
d ‘ ‘ B I L Click the link in the email to
Vendor Booking Required Alert begin the Vendor booking

/ process for the listed POS.
b B e o Rt P b L SIS L4 @ m——

Only the link option is available for email users!



@ Create Vendor Booking

Order Schedules i v s s e
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@ 1302536122100 B
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acknowdedge

Edit Promises
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1000 &
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No Commit

Line State 1 SchedulelD Request Qty. |
Accepted 1 200
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Accepted 1 101

Create Vendor Booking

==

Total Received C |

0

Select the relevant POs from the

list and click ‘Create Vendor
Booking’

Open

Note: Only confirmed POs can be used to create shipment bookings, and the commit date must not be in the past.

The system will display an error message if these conditions are not met.

@ Booking Header data - mandatory fields marked with a red star *:

1.Ship Date

The expected ship date for the goods to be picked from the start location.

= Vendor Booking Header

Declaraion Reguired

Ship Date *
YYYY-IMI-00 hn:me: 53

Dedlarscion Eocation

)=

2.Declaration Required

Ship Date: select a date by

clicking the calendar icon on the
top right

Optional Field-It is define if any export license is required from a specific origin

@ Vendor Booking Details
Locales ot iocal to event Gotesftimes befiove independently of eoch other while editing
Vendor Booking No.

BKG26884
Declaration Required

Ves

o

Incoterms Location

Wuxi

3.Transaction Mode

Transaction mode Options:

Ship Date

2026-02-13:08:00:00 CSTQ
Declaration Location

Creation Date
2026-02-13:1323:08

Crestor Code
LTS jabil e2open@gmail.com

Supplier Shipment Reference

Select from the drop-down list YES or NO, and Publish Declaration Location too

Header State
Confirmed

VB Sert to FF Date
2026-02-13:14:01:09

Incoterms

EXW

International Trade: Involves buying and selling goods and services between companies in different countries.
Export/import clearance is required, except for free samples, low-value shipments, and similar exceptions.

‘Domestic Trade: Buying and selling within the same country, which does not require customs declarations.

‘Bonded Trade: Allows exporters and importers to benefit from duty-free status or defer payment of duties and taxes until
the goods are either released for domestic use or re-exported.

© vendor Booking Details

Locales and facal ta event dotesstimes behove independently of each other while editing.

Vendor Booking No.
BKG26884

Header Last Modified Date
2026-02-13:16:01:51

Deciaration Required

Incoterms Location

Wuxi

Ship Date
2026-02-13-08:00-

Transaction Mode

International Trade
Domestc Trade

Bonded Trade

Ll

Creation Date
2026-02-13:13:23:08

Creator Code
| LTS jabil. e2open@gmailcom

Supplier Shipment Reference

Header State
Confirmed

VB Sent to FF Date
2026-02-13:14:01:09

Incoterms

EXW I
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4.Supplier Shipment reference

© Vendor Booking Details 8 <89
Locales and focal to event dotes/imes behave independently of ach other while esiting.

Vendar Bocking No.
BKG26884

Ship Date
2026-02-13:08:00:00 CST §

Creation Date
2026-02-13:13:23:08

Header State
Confirmed

Header Last Modified Date
2026-02-13:16:01:51

Transaction Mode Creator Code VE Sent to FF Date

| LTS jabil. com 2026-02-13:14:01:09

Declaration Required Dectaration Location

Supplier Shipment Reference

Incoterms

EXW -

Incoterms Location

Wuxi

Optional Field for suppliers to add here your internal shipment booking reference
number for future follow up

5.Incoterms

Automatically mapped from PO but you can edit here if needed

© Vendor Booking Details 8 <3
Locales and lncal to event dates/times behave indlependently of each other while editing.

Vendor Booking No
BKG26854

Ship Date
2026-02-13:08:00:00 C5T®

Creation Date
2026-02-13:13:23:08

Header State
Confirmed

Header Last Modified Date
2026-02-13:16:01:51

Transaction Mode Creator Code

LTS jabil e2open@gmail.com

VE Sent to FF Date

Declaration Required Declaration Location Supplier Shipment Reference Incaterms

EXW

Incoterms Location

Wuxi

6.Shipment Details

2 paliess (126 om~ B0 om) 50
20) beowas (30 em + Hemn)

Crargrabie Weight (K5 *

=~ shipment Dedails

Freight Forwarder (Pre-&5N) Faking Camments
Spaod hu

Paryld  PartyName T Reference 1 Reference2 Referenc

KHNN  KUEHNE + NAGEL INC, A

Packing Comment is required and

Freight Forwarder has a type-ahead
field -results will display as the user
begins typing

PO data is
filled

vendor Booking Line items

§  endor Bocking Line © | Purthasr Orde Purchane© jobd Part Numibee | | fobi Miterial Group  Commasity | Uiei2 OF Meas | mu.-qu-,- il mornnqn | Peckaging Type uu.. AN e l-—mulnc-n-- Wxpecten Transpars Mode  Expecsed Seracr Level 'iml.u-r'-

EseIa

& 3 (et

Booked qty is filled from the
PO but editable (less qty is
allowed only!)

Transport Mode is a required field -
users must choose from the drop-
down menu.

.

v R

=

Packaging type you can select
from the drop-down list, and
you can add the number of
packages

should include the number and the

type of each package and its weight

and measurements. Same data have
in the Packing List document

DG Flag: YES or NO >
Select YES if the shipped
materials are hazardous. Exp.

MSDS documents need

to be attached! See the

steps in the Document
upload section

Chargeable weight is needed and
must be entered in kilograms (KGS)

Service Level options
Standard is meant to cover all
economic, consolidated, and

cheap services
ress is meant to cover the
fastest service the FF can
provide (Express, Gold,
Premium, Next Day)

"-. Pallet Wooder = i _ MLARLFACTUST e

LIS

20 | Beses =~ I[m ]uu-muu Rhat

AN

L‘J

oo

Expected Freight Forwarder/Carrier, Transport Mode, and Service
Level are mapped from the digitized Jabil Routing Guide (RG) and

After all data is entered, users can click ,Calculate’ to view

T A N P displayed only after the user clicks the Calculate button (7) at the

bottom left of the page.
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@ PO Details 2

1.HS Code: Initially filled with 000000 but can be modified by the user.
2.Stackable Allowed: Options are YES or NO, selectable from a dropdown menu.
3.Battery Included: Users can choose YES or NO from the available options.
4.Invoice number is optional.

5.ECCN Number is optional. The Export Control Classification Number (ECCN) is used to classify Please provide more details
dual-use items, commercial goods, and products with potential military applications, and to in the following optional
determine whether an export license is required for certain destinations.
6.Cargo Type: Users select from a predefined list.

fields as well.

= Shipment Desaits

Fregre Formartes (re ASH)

Vendor Booking Line ltems e o e 0 e e

¥ vendor Booking Line @ Purchase Orde Purchase (Flag PN Number Expecrad FioCarvmey  [upecied Tranviport Mode  Expected Sorvice Livel  Service Level® WS Code - Plasse Update |  Tackable Afiswed  Baniery inchuded  wince Number  (CCN Number  Cargo Type
® [ =] massacrime s aeean { standara | = || oosooo |[ ves [ -1 1 || maw ataria
@ t T+ ] manacrune. win acean [‘oonser | v T ][ me = | T rowmtateria - |
After verifying all details, users should © vendor Eook:n@mcd successfully.Please Note: Piease attach the documents on the
click “Create Shipment*.

Vendor Booking.

The system saves the booking and displays a confirmation pop-up with the Booking ID. Click the hyperlinked Booking ID to
access booking details.
Email Users can upload shipping documents from a new email alert ‘Submit Document’ see details in the Document Upload
section.

@ Routing Guide (RG) Validation

In the Vendor Booking status, if your selected Carrier, Transport Mode, and Service Level do not match the Jabil digitized RG data
based on the shared packing information:

1.Red-colored fields will appear showing the expected FF/Carrier name, Transport Mode, and Service Level details.
2.Correct the fields and click ‘Update VB Details’

9 Wendor Booking Details
kootes are s 0 evese date /e ek indeerdontly of eoch coher it estig:

Vendor Booking e
BMGEM

s Darm Crazmen-Datn

st e TR Correct the data and
I I click Update VB Details

Trackerg Numtes

| P

Fretght Forsanter (Pre-sh1
R

Packing Commants

s (Pors-ASH)

Expecrad Transgont bode

1 palet
20 s

= Houting Guscde Relerence

Pen dequred G0 Backmg

erwdor Blogkng  Trariport Crser

Vendor BOoKing LSt s e 1 sere 1 seees e T e «
B 1 Vedecliokingliw® 7 | PuchmeOndrNo | R® | SippedOty | WeOlfwhigm 1 Facagrgfpe | D07l || DprdSanwelewl | Seicelend | |SuckebeAlowd | Bty iocuded o voiceMumber | ICENMumber | Cwmoype | HSCo
@ o 0 v ) of o] Lo | saows | Hi -] - I I

[ Vo iy [ B > Bt g e B0

Correct the data and click
“Update VB Details”
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I——@ g Rejected Vendor Booking

If a supplier is on the Restricted Supplier List due to non-compliance, Jabil Buyer approval is required.

After clicking “Calculate”, the system will show:
o Expected FF/Carrier = HOLD
o Expected Transport Mode = ALL
o Service Level =blank

You can still continue and create the shipment, but the booking will be flagged.

In this scenario, the Jabil Buyer or Logistics team will be notified and will review the booking for
approval or rejection.

Once approved, the Vendor Booking will be forwarded to the Freight Forwarder through a scheduled
system process.

impact shipping schedules and pose a risk to our production.

Vendor Booking Line ltems e
©  VendorBookingline D : Purchase OrderNa Purchase OrderLine 1D Packaging Type DG Flag  MPN Number Expected FF/Carmier  Expected Transport Mode  Expected Service Level
o | e ld 1302596397 1| Boxes « [ ves | - | manuracTURER PART HUMBER|TEST CODE  HOLD ALL

If the Jabil User rejects the booking, the system informs the Supplier of the rejection reasons and returns the booking for correction.

JABIL

‘Vendor Booking Rejected

From the email alert click the link to open the Vendor Booking

St Parr,
Stiprore Bockimg ot st 5 ABIL

Thak s o s soparsbin
A
WEEES TR,

5 MR, GRRARAARE RS FEA.

You can update on the main page the Transport mode(drop-down list),

the pick-up location (type-ahead field), the Forwarder (type-ahead
field), and the service level (drop-down list)

Vendor Booking List ree o 2 nees 1 soocres

P

B © vendorookingMo. T i SupperName i ShipDate i i No Uine 1D [ PaceOfDelvery  §  Tracking Mumber | Carrir (PastASN) ;

8 o Bosm Test Connections Inc, 2025-11-210000:00 GMTE | ik -] 1a0asmast ,u and 5p. 200, 45678952 -
@ EXGE0E3 Test Connectors inc.  2025-11-27080000CsT® [WR | - | 13025080 1 [ASIAPACIRC 05 Wit | fabil Potind 5p.2 00,1 [rnn ]

Standard

Subrnt for Aoprove (Ven eses €| 7|  Recomsperpoge | 20-

Correct the data and click
“Update VB Details”

After updated all necessary fields click "Submit for Approve" to notify Jabil and get approval for the booking. If you
missed that step system will notify you before leave the page.
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If you need more details, click on Booking ID in the list to open VB Details page - Expected data
marked wit RED, follow the steps.

Made the necessary updates in the Ul

g

# Vendor Boaking ~  Vendor Booking Vendor Booking Summary  Vendar Booking List

@ Search Vendor Bookings

Correct the data and
click Update ,VB Details" |..
lrxd:'.m’:dlero'r:!ﬂrnIM..-s.h.'m":(Ilwr.rdrp(.'lwr.:';sjfcr.nnmr.'wm:'emhrg - —o-_____ cuemcan and then ClICk 'Submit
i | HeaderState | Approsal Status @ Rejection Comment 1
== for Approve’

Vendor Booking Ligh raere.2meom

Rejuctad Heoct Transport mode thould be Ocean

Repect change TR mode from Otsan to Air

uSt0eN} {0 PPEVY,, (Jaan,,  Upciete 48 Ortails

Correct the data and click
“Update VB Details”

After updated all necessary fields click "Submit for Approve" to notify Jabil and get approval for the booking. If you
missed that step system will notify you before leave the page.

@ Contact Logistics - in Expected FF/Carrier!

Undefined Booking in the Digitized Routing Guide

During the vendor booking process, if the Carrier or Transport Mode is not found in the
Routing Guide, the system will display “CONTACT LOGISTICS” after clicking “Calculate”.

Vendor Booking Line ltems

@  vendorBookingline 1D I Purchase OrderNo Purchass Order Line iD  Booked Qty* No. Of Packages PackagingType DGFlag  MPN Number Expected FF/Carrier  Expected Transport Mode  Expected Service Level  Service Level®

Standard Standard | = I

1307596505 1 l =0 ‘il 2 " FPalletWoo | = | Me = | MANUFACTURER PART NUMBER TEST CODE  CONTACT LOGISTICS

You can save the Booking ID and contact
Jabil for assistance.

e Use the HELP menu to find the appropriate Logistics support contact for your Jabil plant before finalizing your booking.
e Make sure to check the Jabil Shipping and Routing Guide or consult a Jabil Buyer for guidance.
¢ Once you have all details, return to your saved booking and update the FF/Carrier information.
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Document Uploading Process

Mandatory required documents with your shipment are:
¢ Commercial Invoice - Cl;
e Packing List - PL;
¢ Supplier contact information (email and phone number) in a document. In case FF has any
inquiries regarding booking details - CONTACT_INFO;
o Material Safety Documents - MSDS (if applicable)

@ Once you have completed the booking in the tool, the system will issue a ‘VB
Document Pending Upload Alert.’

The email table will display g ' kB I I
the list of missing

mandatory documents

VB Document Pending upload

) et i s ket 1

L

FRATEFETESE, NENGST, SETIRRRE L ERRSNT, BREMLTESTERL AR RTS8,

. SEEEHEE SRS WTSRAIETE. #
BHSWESRC PR A

SHHETNS,

“Tradsi Becking Ko Cousiguee1D  Sepplies[D  Fils Naums Dic Traplasa ID

WA N Lo S MSTE

@ How to upload documents

To finalize your Shipment Booking request, please reply to this email and include all the shipping

documents specified in the table, Supplier Partner, Supplier Partner, ensure your file names exactly
match those in the table document list.

Attach all required

documents

File Name

MSDS ¢ Ensure that the document names match exactly as shown in the
‘File Name’ column of the table.

PL « Don’t forget to share your contact data in the ‘Contact_Info
’document what FF can use in case of any questions.

CI

CONTACT INFO

All documents will now be linked to your Shipment Booking and will be shared with
@ the Carrier.
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